








August 13, 2021 

Ms. Ashley Gottemoller 
Sussex County 
Division of Public Works 
Customer Number: 009383-000 

RE:  County of Sussex, Price per ton for regular rock salt $58.99 delivered 

American Rock Salt is your Awarded Vendor for the 2021-2022 Season! 

American Rock Salt Co., LLC is pleased to have been awarded your road salt requirements for the upcoming 
season. 

Please note the following information and forward it to anyone else within your organization that would benefit 
from it: 

 ON-LINE ORDERS for bulk salt can be placed at https://www.arscdirect.com. To Access your account

information on-line you will need your customer number (which will act as your user ID) and a password
which can be obtained by calling our customer service toll free number between normal working hours.
Once your on-line account is set up you can place orders 24 hours a day, 7 days a week!

 NEW ON-LINE REPORTING can be made available to customers that would like to check on account
status, view invoices and payments, as well as view shipments. Ticket detail will usually be available
the day following the ticket date. Invoices will be available real time as we generate them, and payments
will be available as we apply them to your account. The n e w  website for on-line reporting is located
at https://www.arsnetaccess.com/login.asp (use the login menu option). The user ID and password are
different from that of the ordering website and can be obtained by calling our customer service toll free
number.

 PHONE ORDERS for bulk salt may be placed by calling our toll-free number (888) 762-7258. Please have
your customer number ready when you call (see below). Our customer service representatives will be
happy to assist you.  Orders may also be faxed to (585) 243-7676 or e-mailed to
customerservice@americanrocksalt.com.

 NORMAL BUSINESS HOURS for customer service are Monday - Friday, 7:30 a.m. - 4:30 p.m. We can

also be reached by email at customerservice@americanrocksalt.com.

 MAILING ADDRESS:
American Rock Salt Co., LLC 
P. O. Box 190 

Mt. Morris, NY 14510 

 REMITTANCE ADDRESS: American Rock Salt Co., LLC 

Box 536188 

Pittsburgh, PA  15253-5903 

We appreciate your business and look forward to serving your needs during the 2021-2022 winter season! 

AMERICAN ROCK SALT COMPANY LLC | PO Box 190 | Mount Morris | New York | 14510-0190 
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